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1. Integrity

We, the RAD-x Group, have imposed this Code of Conduct, as well as all other regulations
and guidelines referred to below, on ourselves as part of our voluntary commitment. We ensure
that our actions comply with this Code of Conduct and the statutory provisions.

We are aware that our actions involve potential health risks for our patients and reputational
risks for the RAD-x Group. We therefore recognise compliance with all regulations as part of
our corporate responsibility and as the foundation for a trusting cooperation that is in line with
our corporate values.We respect the rights of our patients and our employees and refrain from
any actions during or outside working hours that could harm them. Likewise, we refrain from
actions and statements (including such on social networks in digital form) that could cause
harm to the RAD-x Group. We always strive for harmonious cooperation and respectful inter-
action.

2. Patients and Employees

The well-being and health of our patients are our top priority and all of our measures serve to
provide high-quality care and promoting the health of our patients. Therefore, our work and
communication are based on reliability, honesty, conscientiousness, trust and team spirit. Fur-
thermore we protect the privacy of our patients and treat data, documents and information
confidentially and discretely.

In order to further develop health care and to meet the high standards we set for our work, our
employees and especially our doctors, regularly receive further education and training. We
also ensure that our equipment and other medical material meet the legal requirements and
are well-functioning at all times. In addition, we continuously keep ourselves informed about
new scientific findings, modern procedures and technical advances in order to ensure the high-
est level of health care.
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We value our staff and their commitment very much. Together we are continuously working to
make our respectful, understanding and motivating work environment even better. Our goal is
to attract highly qualified and committed employees and to support them in realising and con-
tributing their potential as part of the RAD-x Group.We are convinced that a diverse team is
ideally suited for this purpose and observe the principal of equal opportunities in recruitment
and professional development whilst making no distinctions based on origin, age, religion, na-
tionality, gender, disability, sexual orientation or other characteristics.

Neither within the RAD-x Group nor with or towards our patients will we tolerate any form of
harassment or insult. We ask those affected to immediately confide in one of our local contact
persons.

We guarantee our employees a safe working environment and the compatibility of work and
different phases of life (family, care, etc.) in accordance with their individual needs.If, despite
our numerous preventive measures, conflicts of interest arise with our patients, employees or
service providers, we are commited to an open communication in order to identify such con-
flicts at an early stage and resolve them promptly in the interest of all concerned.

3. Health and safety

We are all responsible for maintaining a safe workplace by following safety and health rules
and practices. We must immediately report accidents, injuries and unsafe equipment, practices
or conditions to a supervisor or other designated person. We are committed to keeping our
workplaces free from hazards.

4, Protection of the environment

We are committed to continuously reducing resource consumption at our sites, for example
through energy efficiency measures, while complying with the applicable environmental laws
of the countries in which we operate. We notify management if hazardous substances come
into contact with the environment or are handled or disposed of improperly. Environmental
management is part of our corporate governance; for this reason, we have already imple-
mented EMAS in some areas and also transfer the insights gained to other units. We have
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introduced internal guidelines and programmes for environmental and social matters, such as
the Environmental Policy and the Diversity Policy.

5. Ethics

We only engage in business activities that comply with laws and agreements and that are
consistent with our Code of Conduct. We do not engage in activities that we cannot openly
stand for or account for, and we do not make business decisions based on personal interests
or relationships. Bribery, hidden commissions, or other illegal activities or unethical benefits
are not allowed. Our employees must not cooperate in any form or otherwise act in a manner
that can be construed as restricting competition. We want to form trusting relationships with
customers, suppliers, and contractors. We shall not engage suppliers or contractors if we know
that they have breached their obligations to business partners or employees, have violated
laws, rules or agreements, have abused bankruptcy institutions, or have unclear ownership.

6. Supplier and partner relations

We have committed to cooperate with suppliers in a transparent and reciprocal manner. We
should thus choose our suppliers on the basis of a transparent, competitive tendering proce-
dure based on objective criteria for assessing performance and service quality. We should also
apply transparency in the tendering procedure and give refused tenderers sincere reasons for
refusal. In addition, the confidential information of suppliers must be protected. We expect our
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suppliers to meet the highest possible environmental and ethical standards in their operations,
particularly with regard to:
= Global Compact, which includes ten principles on human rights, labour law issues, en-
vironmental protection, and anti-corruption, as well as
= the UN Universal Declaration of Human Rights
= |LO's eight fundamental conventions No. 29, 87, 98, 100, 105, 111, 138, and 182
= the UN Convention on the Rights of the Child, Article 32
= the occupational safety and work environment legislation applicable in the country of
manufacture
= the labour law, including minimum wage legislation, and the social insurance protection
applicable in the country of manufacture
= the environmental legislation applicable in the country of manufacture.
= the United Nations Convention against Corruption

7. Criminal Acts

We are committed to refrain from any kind of fraud, bribery and corruption. Whilst fighting these
criminal acts we focus and rely on transparency and prevention. In order to enable our em-
ployees to be familiar with the legal requirements and to identify and discretely report indica-
tions of corruption at an early stage, we have issued the following guidelines on the prevention
of corruption. We take suspicious cases very seriously and aim to support a timely clarification
of the facts.

In competition, we act only by lawful and fair means and comply with the relevant provisions
of competition and antitrust law.

8. Anti bribery and anit corruption

Any form of bribery or corruption will harm RAD-x and RAD-x’ reputation and will not be toler-
ated. All employees, contractors and partners must strictly adhere to the Code of Conduct and
with the applicable legislation. In case of doubt, any question should be referred to your man-
ager or RAD-x Management.

9. Information Security and Communication.

We are aware that our patients and employees entrust us with sensitive information - in digital,
written and verbal form. We protect their confidentiality and collect, process and use their data
only insofar as is necessary and within our scope of authorization.In doing so, we act discreetly
and with absolute confidentiality. In order to create awareness within the RAD-x Group, we
have issued the following guidelines on information technology and data protection to our em-
ployees.
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We are aware of the fact that data processing with IT systems does not offer complete protec-
tion and thus only use systems that are suitable for this purpose.

When making public statements about or in connection with the RAD-x Group, we take care
to ensure that they are accurate, up-to-date and clear. Speculations or unconfirmed infor-
mation will not be published. Furthermore, only the specified communication channels are per-
mitted for public statements, and only after consultation with Corporate Communications.

10. Anti-Slavery and Human Trafficking

The following points set our expectations and commitments in accordance with the Modern
Slavery Act 2015.

We have zero tolerance for slavery and human trafficking in any part of our business, including
our supply chains. We have a number of policies in place to ensure all our employees have
the right to work and are paid fairly, that we act with integrity and ethically, and that we have
effective measures in place to ensure slavery is not present anywhere in our business or supply
chain. Our principles of fair treatment and respect are also applied to our relationships with
customers, suppliers, contractors, shareholders and other stakeholders.

Modern slavery is a crime and a violation of fundamental human rights. It takes various forms,
such as slavery, servitude, forced and compulsory labour and human trafficking, all of which
have in common the deprivation of a person’s liberty by another in order to exploit them for
personal or commercial gain. We are committed to acting ethically and with integrity in all our
business dealings and relationships and to implementing and enforcing effective systems and
controls to ensure modern slavery is not taking place anywhere in our own business or in any
of our supply chains.

We are also committed to ensuring there is transparency in our own business and in our ap-
proach to tackling modern slavery throughout our supply chains, consistent with our disclosure
obligations under the Modern Slavery Act 2015. We expect the same high standards from all
of our contractors, suppliers and other business partners, and as part of our contracting pro-
cesses, we include specific prohibitions against the use of forced, compulsory or trafficked
labour, or anyone held in slavery or servitude, whether adults or children, and we expect that
our suppliers will hold their own suppliers to the same high standards.

11. Anti money laundering and anti terrorism

All employees, contractors and partners are required to comply with all applicable anti-money
laundering and antiterrorism laws and regulations. Money laundering is generally defined as
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conduct designed to disguise proceeds of criminal activity; and may include or involve,
amongst other things, making illegal or improper payments to public officials, the misappropri-
ation, theft or embezzlement of public funds by any party, as well as by or for the benefit of
public officials, paying kickbacks to employees, contractors and partners of private companies,
and creating schemes to defraud third parties. Money laundering may also involve efforts to
evade reporting requirements by engaging in a series of funds transfers that individually are
below the amount requiring disclosure. Funds may also be laundered by transfers amongst
bank accounts or through the purchase of apparently legitimate assets. Even though they have
been “laundered”, these funds still represent the proceeds of criminal activity, and knowingly
receiving, transferring, transporting, retaining, using, or hiding such criminal proceeds is illegal.

The RAD-x Group may be a target for persons or entities who want to make the proceeds of
criminal activity appear legitimate. For example, companies that offer to do business with the
RAD-x Group may in fact be fronting money laundering or criminal activity. Similarly agents,
customers or other parties may seek to have the RAD-x Group wire their fees to other jurisdic-
tions than those where they reside to avoid laws and requirements in the home country. It is
therefore essential for us to know the parties with whom it conducts business and perform the
due diligence required by the Code with respect to all possible business partners, representa-
tives, agents, government service providers and high risk suppliers.

12. Compliance with the Code of Conduct

The RAD-x Group expects all managing directors, authorised signatories and other managers
and executives to always act in accordance with this Code of Conduct and to always apply the
corporate values in their daily work. Violations of legal or internal regulations can have serious
consequences for our patients as well as for the RAD-x Group. This is why we have to impose
sanctions in cases of conscious misconduct.

We ask all our employees to support us in this endeavour and to inform one of our contact
persons in the event of suspected violations of legal or internal regulations. We would like to
explicitly point out that there is no obligation to report information. The identity of the whistle-
blower is protected and the name is only disclosed with explicit consent. In addition, we ensure
that the whistleblower does not suffer any consequences under labour, professional or private
law because of his or her whistleblowing.

The respective contact persons and managers are available to our employees for all questions.
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Guidelines for the Prevention of Corruption or Bribary

Category
Between Doctors

Referral/ recommenda-
tion and allocation of
patients

Code of Conduct

Referrals of patients to other doctors or the recommendation of
other doctors or a medical facility to patients are made exclusively
on medical grounds. No fee is charged or accepted for the referral
or recommendation.The referral of patients, including such within
the practice or within the RAD-x Group, is always based on med-
ical indication. An advantage of any kind, e.g. in the form of a fee
or other comparable advantages is neither demanded nor ac-
cepted.

Between Doctors and third Parties

Laboratory

Hospital

Pharmacy

In case of a cooperation with an external laboratory, the selection
of the laboratory is made solely on the grounds of medical as-
pects, without the doctors receiving any advantage.

If doctors in private practice additionally advise a hospital (con-
sultants), they receive an appropriate remuneration for this, with-
out there being any further agreements, in particular an allocation
for remuneration. The same applies to pre- and post-stationary
care provided by doctors in private practice.A higher renumera-
tion is permissible for such doctors that are private practicioners
but addionally work at the hospital if they are honorary doctors.
The renumeration may also be higher than the one those doctors
receive, that are employed permanently. However, the amount of
remuneration shall be determined solely by the activity, the spe-
cial reputation of the doctor, the required medical services and
the market situation at the time of conclusion of the contract.

Doctors may accept one-off promotional gifts worth a maximum
of 50 euros if they do not have to provide anything in return. In
particular, promotional gifts in the form of mugs, pens, etc. are
unobjectionable and may be accepted. Pharmacys are recom-
mended to patients solely on a basis of medical aspects, without
the doctors receiving any advantage
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Pharmaceutical com-
pany

Sponsoring and dona-
tions

Other relations

Doctors may accept one-off promotional gifts worth a maximum
of 50 euros if they do not have to provide anything in return. In
particular, promotional gifts in the form of mugs, pens, etc. are
unobjectionable and may be accepted. If a pharmaceutical com-
pany bears the incurred costs (conference fees, travel and hotel
costs) for a training course or application monitoring, it must be
ensured that these are reasonable and that there are no further
agreements, in particular obligations for the doctors. Services of
the pharmaceutical companies exceeding the normal extent (e.g.
first class flights) shall not be accepted by the doctors, even with-
out an agreed consideration. If the doctors acquire shares in a
listed pharmaceutical company for private investment purposes,
it must be ensured that no agreements have been conducted with
the pharmaceutical company. Furthermore, doctors continue to
prescribe drugs exclusively on the basis of medical evidence, so
that the share of individual drugs in the total prescription costs
remains unchanged. If the doctors have a secondary employment
in a pharmaceutical company, they receive an appropriate remu-
neration and ensure that there will be no preferential prescription
of medical products of this company.As long as there is no affilia-
tion to the pharmaceutical company the purchase of discounted
medicines is permitted

The acceptance of donations and benefits in the context of spon-
soring is only permitted within an appropriate framework. Benefits
that significantly exceed the typical benefits in the medical field
and within the RAD-x Group are deemed to be inappropriate. Fur-
thermore, these benefits must benefit the institution as a whole
and pursue non-profit purposes.

The acceptance of such services shall be disclosed and docu-
mented in writing.If a purpose of use has been agreed, the funds
may only be used for this purpose. When agreeing on a purpose,
it should be noted that this purpose must be permissible. This is
generally the case in connection with the financing of scientific or
charitable projects. The expenditure of donations must always be
documented in writing.

Any services that could constitute a benefit, e.g. in the context of
further training, gifts, travel, hospitality require written documen-
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Accounting and Contracts

Service costs

Contracts

tation.In principle, these benefits may only be accepted if no con-
sideration has been agreed in return and the behaviour towards
the person or company granting the benefit remains unchanged.

Gifts may only be accepted up to an amount of 50 euros. Gifts
exceeding this amount must be approved by the medical direc-
tors.

The settlement of service costs shall only be made upon presen-
tation of a receipt. Services to third parties (e.g. entertainment
costs) may only be invoiced in an appropriate amount and insofar
as the third party is named.

Essential agreements shall be concluded in a written contract,
which contains all agreements made. In the event of an amend-
ment or termination of the contract, these must also be recorded
in writing. Contracts must always be signed. The following applies
to signatures: The signature can be done manually or by means
of an electronic signature.

On behalf (i.A.): the signatories act as messengers, i.e. they sign
for the superiors. This is permissible if the superiors are aware of
it and have expressly given their consent.in authority (i.V.): the
signatories do not merely act as messengers, but vouch for the
content of the document themselves. It should be noted that the
signatories must actually be authorised.
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Information technology and data protection quidelines

Category

Guidelines

Basics and Scope of Application

Legal basis

Personal scope of appli-
cation

Material scope of appli-
cation

Each Group company is responsible for maintaining an appropri-
ate level of data protection. The data protection guideline repre-
sents the internal basis for the collection, processing, transmis-
sion and use of all personal data of patients and employees of the
Group company.

The guidelines are binding for all employees and officers of the
Group Company (collectively, the "Employees").The policy, in the
version valid at the time, shall be handed out to the employees in
order for them to acknowledge it.

All actions involving personal data of natural persons must be in
accordance with these guidelines.

Aim and Purpose of the Data Protection Guideleines

Protection goals and
purpose

Compliance with and
implementation of the

policy

These guidlines aim to protect the processing of personal data.
This protection is to be guaranteed by measures of confidentiality,
integrity and availability of the data.The purpose of the policy is to
inform employees about principles and guidelines for lawful data
processing.

Employees are obliged to ensure compliance with the Data Pro-
tection Principles and to implement this policy in their daily work.

Compliance with data protection principles

Lawful processing

Confidentialityt

Personal data shall be processed in accordance and compliance
with applicable data protection laws, in particular the General
Data Protection Regulation ("GDPR"). Data processing is only
permitted if it is authorised in accordance with a statutory provi-
sion.

Employees are obliged to treat personal data confidentially.
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Data disclosure

Protection against un-
authorised access

Employees may only pass on personal data to third parties if the
person concerned consents or if the transfer is permitted under
the relevant data protection laws.

Personal data is protected from unauthorised inspection and from
unauthorised access by third parties.

Employees must ensure that personal data is not accessible to
third parties. Access to personal data is only granted to employ-
ees who are in need of it in order to perform operational tasks.

Use of IT Hardware and Software

Compliance with legal
provisions

Operational use

Workplace

Data security measures

Technical and organisa-
tional measures

All employees must comply with the applicable legal provisions,
in particular those relating to data protection and data security as
well as the company guidelines, when using the IT systems in the
company.

IT (hardware and software) may only be used for operational use
and to the extent permitted in each case for the performance of
duties.Unless otherwise agreed, the use of the company's internal
IT is not permitted for private purposes.

All employees shall arrange their workplace in a way securing that
no third party has access to the IT systems. Screens shall be po-
sitioned so that third parties are not able to view the information.
Office premises must always be locked. Employees must log off
or lock their PCs if they are absent from the workplace for a longer
period of time. In general, IT hardware shall only be technically
usable after the employee has been authenticated, e.g. by enter-
ing a password. Employees are obliged to choose a secure pass-
word (letters, numbers/characters and special characters).

Technical and organisational measures ensure that the pro-
cessing of personal data is adequately protected.Employees con-
tribute to the implementation of and compliance with the
measures.
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Training

To ensure the protection of personal data, employees receive reg-
ular training on the use of IT systems and compliance with data
protection regulations.

Procedure in the event of security breaches

Immediate reporting

Security measures

If employees become aware that there is a risk to the protection
or security of personal data, they will immediately report the risk
without undue delay to the person responsible for data protection.
If no such person has been appointed, they will report the matter
to the IT department of the Group company or to their immediate
superior.

The Group company will implement the necessary measures to
eliminate any immediate risk as quickly as possible. With regard
to future risks, it will adopt protective measures in order to mini-
mise similar dangers and safety incidents as far as possible.Em-
ployees are required to implement the protective measures spec-
ified by the Group company in order to restore the security of the
data as quickly as possible.

Procedure for data protection enquiries

Treatment of requests
from concerned per-
sons

If any person whose data is processed by the group company ex-
presses a concern involving the protection of data (in particular
the exercise of data protection rights according to the Data Pro-
tection Act) to employees, they will immediately forward the re-
quest to the responsible office within the group company.



